
It will take five minutes to participate, and your
input will help shape care for years to come.

Visit brightshores.ca/strongertogether to learn more.  

For questions, contact
communications@brightshores.ca.

Healthcare is deeply personal. Each of us brings our own story, our own passion for care. 
That’s why we’re asking: what matters most to you? 

Brightshores is gathering input through a region-wide engagement effort to understand 
what matters most to the people we serve. These insights will help guide decisions about 
how care is delivered, where resources are focused, and how we adapt to meet evolving 
needs in Grey Bruce. 

Being a multi-site hospital system is one of our greatest strengths. This regional focus keeps 
us close to the people we serve as we work to build a more responsive and connected 
system of care.  

Healthcare is under pressure, from rising demand and changing patient needs to workforce 
shortages and more. But these challenges also present opportunities to rethink how care is 
delivered and ensure our hospital system is prepared for the future.

Help Shape the Future of Healthcare in Grey Bruce

Tell us - What’s working well? What needs to
change or improve? 
The more input we gather, the better we can reflect the diverse needs of those who access care
and those who provide it. Help us identify the priorities that will have the greatest impact across
our region.

How You Can Participate:

Attend a community pop-up 
session near you

Complete a short survey by Nov. 28 
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Thank you for sharing what matters most to you. All responses are anonymous.

1. When was the last time you or someone in your household used services at Brightshores?
⬜ Within the last 6 months
⬜ Within the last 1–2 years
⬜ Over 2 years ago

2. What challenges do you think Brightshores is facing right now?
(Select up to 3 that feel most relevant to you)
⬜ Long wait times
⬜ Too much demand for services
⬜ Difficulty accessing care close to home
⬜ Impact of limited access to care in the community (eg. primary care, home care, long-term care)
⬜ Gaps in mental health, addiction or chronic illness support
⬜ Aging buildings or equipment
⬜ Staff shortages or burnout
⬜ Technology or digital tools not meeting needs
⬜ Communication or coordination issues
⬜ Funding or resource pressures
⬜ Other (please specify):

3. What does Brightshores do well—or what do you value most about our care, services, or
presence in the community?

4. What would you like to see change or improve at Brightshores?

5. What 3 words come to mind when you think of Brightshores?

6. On a scale from 0 to 10, how likely are you to recommend Brightshores Health System to a
friend, family member, or neighbour? (0 = Not at all likely, 10 = Extremely likely)

🔘 0 🔘 1 🔘 2 🔘 3 🔘 4 🔘 5 🔘 6 🔘 7 🔘 8 🔘 9 🔘 10
What influenced your rating? (Optional)

7. Is there anything else you’d like us to know?

⬜ Never
⬜ Not sure

brightshores.ca/strongertogether | Surveys can be submitted at the front desks of Brightshores sites.
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